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IEE @A Negotiating (1V) On Shipment

Part | Leading-in Questions

Part |l Drills & Expressions

Part Il

Typical Dialogues

Roles Simulation
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Part | Leading-in Questions
What is physical delivery of goods?

Physical delivery of goods means that the seller delivers the contracted goods at

the agreed time, place and in the agreed manners to the buyer. Physical delivery of

goods is applied in sales under E terms and D terms.
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Part | Leading-in Questions
What is symbolic delivery of goods?

Symbolic delivery of goods means that the seller fulfills his obligation of delivery

by transferring the necessary documents representing the title to the goods to the
buyer at the stipulated time. Symbolic delivery of goods is applied in the sales under F

terms and D terms.
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Part | Leading-in Questions

Q3 What should be made clear when the seller and the buyer talk about
shipment during business negotiation?

When talking about shipment of the goods, the seller and the buyer should
make clear the time of delivery, the port of shipment, the port of destination, method

of delivery, partial shipment and transshipment, and finally the shipping documents.
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Part | Leading-in Questions

What is the main purpose of the buyer’s communicating with the seller

about shipment during the course of contract fulfillment?

The main purpose is to ensure the timely and safe arrival of the goods at the

place of destination.
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Part | Leading-in Questions

What issues concerning shipment are usually to be communicated during

the course of contract fulfillment?

Usually the following issues concerning shipment and insurance are to be
communicated about during the fulfillment of the contract: 1. The preparation of the
goods by the seller; 2. The Shipping instructions from the buyer to the seller; 3. The
shipping arrangement made between the seller or the buyer and the shipping
company; 4. The buyer’s urging the seller to rush shipment; 5. The shipping advice
from the seller to the buyer; 7. The seller’s or the buyer’s claims against the shipping

company.
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Drills & Expressions

A: Mr. Parker, this is Miss Li from Guangdong Light Industrial Products Import & Export Corporation. You
will be very happy to hear that your order for leather shoes is ready for shipment now.

B: That’s good news, Miss Li.

A: Please tell me when and how you would like the goods delivered.

B: We need the shipment in a hurry. Please send it the fastest possible way. How fast do you think we
could have this order?

A: In five working days, if we ship by air.

B: Maybe we had better do that. We really need these shoes. So could you send it by air please?

A: Of course we can. But according to the contract, you pay the extra freight and insurance if you want
the goods to be sent by air. That might cost quite a bit more | am afraid.

B: That’s OK. How much more? We would like to receive the shipment by May 1st. Is that possible?

A: No problem! As to the freight, I'll check the rates and call you back.
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=lad | Drills & Expressions

Notes:
“be ready for shipment” A “MERFLL’ <&, WAIFRIANA “ be ready for dispatch” 8¢ “ be
ready for delivery” ;  “ how you would like the goods delivered” BE 2 “FERizKEAL%X” , HA

B “ delivered” , WAJLAZRIAS “ shipped” , &ME “iBix. &iX” f#; “needsth.inahurry” EH

“SE-” 5 “havethis order” HEIRBIIXHEET;  “rate” B “MAE; B/E” Z2E. .

Drill 1

N
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=lad | Drills & Expressions
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Drills & Expressions

A: s it possible to effect shipment during September?

B: | don’t think we can.

A: Then when is the earliest we can expect shipment?

B: By the middle of October | think. That’s the best we can do.

A: Can you find some way to get round your producers for an early delivery?

B: WEe’ll do our best to advance the shipment to September. The chances are that some of the other
orders may be canceled.

A: All right, I'll take you at your word.

B: But of course you cannot count on that.

A: May | suggest that we put down in the contract “shipment on October 15 or earlier?”

B: Good. Let’s call it a deal.

KEH T K5 H At ®)



=lad | Drills & Expressions

Notes:

“effect shipment” EEITRIEHIN . EXE “effect” {F “SLH, BIT 8, R2ENERIRHR

BHEXENFIREEE, BEEIEARN “KREB7 . B, effect payment FJLUEA “FZ1” , effect a

delivery  AJLUER “XE” . BEEIENRXER “effect” BATLIA “ make” RIKE; * get
round” ¥8 “WHAR” ;  “ advance the shipment” B “IBRILIR” Z&; “ Thechances are (that)...” 3§
“AIgE---==-" ;5  “Ill take you at your word” BA “FAPRLURENERET” , SHEATLUFEAR “Almik
WRET7 5  “youcannot count on that” B “FIZEMER; BRZIWEMFBE” , AIFA “IR
AIAEIREAN” ;5 “Llet’s call it a deal.” BA “XRERXFMXLHERT” , HAEFEA “
T
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=lad | Drills & Expressions

K& T K5 kit ©)




Drills & Expressions

A: As there is no shipping space on direct steamers to your port, prompt delivery is out of the question
now. But there is another possibility to ensure an earlier delivery of the goods.

B: What's that? Will you please find some other way out?

A: How about making Hong Kong the port of shipment instead of Huangpu?

B: I'm afraid we can’t agree to this. Even if transshipment space to America from Honk Kong is available,
it will also add considerably to the expenses and risks.

A: To you, time is crucial. | think it is worth trying if transshipment via Hong Kong will help you catch the
season demand.

B: I fully agree with you.

Drill 3
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=lad | Drills & Expressions
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Drills & Expressions

>

Since the order is placed on the F.O.B price basis, the shipment should be arranged by the buyer. And the

freight will be for the buyer’s account.

That’s right.

And you should, in advance, inform us of the Shipping Instruction.

Of course. And you, as the seller, should give us the Shipping Advice as soon as shipment is effected.

That’s no problem.

Can you do something to advance your time of shipment?

Sorry. We have done more business this year than any of the previous years. I’'m afraid we cannot meet

your requirement.

B: That’s too bad. But | do hope you will give our request your special consideration. Make a special effort,
please.

A: All right. We'll get in touch with our producers and see what they have to say.

2> ® 2@
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=lad | Drills & Expressions
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Drills & Expressions

A: I’'m calling to see what happened to our last order.

B: Everything goes well.

A: When do you think you could make a delivery?

B: That is scheduled for shipment the day after tomorrow. Is this a rush order?

A: Kind of. You know, we need it.

B: It will be there. We'll get it right out.

A: By the way, I'd like to remind you that we need our order number on the outside of each box. It makes
it easier for us when we get the order on the dock.

B: That will be no problem. I'll take care of it for you.

A: Furthermore, please make sure you mark the shipment for careful handling.

B: Yes, we'll do that for you.

A: Warn the trucking company to take it easy.

B: I certainly will.

KEE T K5 H Rt ®» & &



=lad | Drills & Expressions

Notes:

“rush” X B{E “Z2R); 2889”7 B8, %0 “ A rush order must be filled at once.” (E&iT&
G AR ;0 “kind of” & “A—R; B/l MER, ZHTOEY, 1E&hE, B4 “ He
looks kind of pale after his illness” (BfREHEBBELRTH) ;  “get it right out” BY “ get...out” {E

CRIE B (UCREEEE EHEK” . BAILAFRIEA “have... out” B¢ “send... out” »  “right” M2
SEomif “ get it out” SE” B9ERE; "It makes it easier for us when we get the order on the
dock.” —R]FHIE D “it”, IERIR “ when we get the order on the dock” ;  “ trucking co

Drill 5

E REZRLE (RFD 7
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Drills & Expressions

A: What seems to be the delay in shipping?

B: Partly owing to the delay in opening L/C and partly because we’re having trouble arranging for a carrier.
A: We really need that material, you know.

B: Yes. We have had it out just as soon as we could.

A: We've been waiting a long time. We’ll have to cancel that order if we don’t get it soon.

B: As a matter of fact, we have shipped your consignment of material. It’s already in transit.

A: Good. When will the consignment arrive?

B: The arrival is scheduled for the seventh of December. You’ll have it the day after tomorrow at the latest.

Drill 6

A: That’s fine. Thank you.
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=lad | Drills & Expressions

Notes:
“carrier” ®ZIEEREE. TFE. T, BFH “swoE” , W REET —i %=
ENTF];  “ We've been waiting a long time.” BY “ a long time” J32 *“ for a long time” IE I IHE. &

wm, ERTFSEENSMERNNE (10 “wait” ) 2fF, ZERFEIEKENRNIDFIBHE—1EF “for

" HhgiE, fian
“We stayed in that country two months.” (FEA1EANERIEE TANAREE) . BRXNMHIER

HEAHE, “for” FELABEAER, 540 “ For two months we stayed in that country.” ; “your

consignment of...” HRYAIA] “ of” FRIEEJRMIEYZFR, W “ your consignment
ri

toys/suitcases/umbrellas/gloves” 3, %}
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Drills & Expressions

A: Your order is ready for shipment. Could we send the goods out to you right now?

B: We’re having trouble meeting your shipping schedule. Can you change the shipping date on our order?

B: Do you want to make it earlier or later?

A: Later. Later by about a month. We don’t need it until next month. It would be easier for us if you would
ship next month.

A: But, that would be our peak season. I’'m not sure that we can guarantee the delivery then.

B: Will it cause a delay?

A: Hard to say. The goods are all ready to go. We could effect delivery better if you would take it now.

B: But we don’t have space in the warehouse for it. I'll tell the superintendent about it for you.

KiEH T K54 mAit
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Drills & Expressions

English for Chinese Typical Business Expressions

1. BANRRAERERE, FA%F? / IMENEEHEIENEE? /IFEFRNZEERZRMERIR. /
EREEENRE.
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Drills & Expressions

English for Chinese Typical Business Expressions

Xt EmEE? / “?t KR ? / BHEMAEMN TR &AM REE. / XHEIRITET

I~
B4ar? BEBCHERTIL!
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Drills & Expressions

English for Chinese Typical Business Expressions

3. ZRAZATNIMEZZ#E, BRAETE. / BISFEXME. / ZEMEXHRITRERERE.
/ BB B HAIRGEERAIKRT . / AEAAZRBIA L RIENBHEM T . / ERFA DL
T—RAMEXIMEAN LETET. / TAMNzEEe IR B, SUERMNRERLHEESETT .

KiEIZ T K54t



Drills & Expressions

English for Chinese Typical Business Expressions

4. RNAAREAE S ARLUBIAEEN? / FMEELT TE? / 24 4B0HE 7350 ?

KiEIZ T K54t



Drills & Expressions

English for Chinese Typical Business Expressions

5. BIIMAAILE, —VIEARESHMYINET. FATATLIE 11 B (ERITRARE /5. )
| BAVER—YIFREBEMER L 2. / FATRIERTES A 11 HEARTATLAREIS:. / SeRERT AT L
%, ARFEERE. /BTRAFENER, FTEREGRAMERE. REFHEERITARK. /
ENEEERERERTINERER. cxHARER. / Z28&LXRWARAGLERME. X/ FEi1mEE
ZERI) T IGBEE SR AT,
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Drills & Expressions

English for Chinese Typical Business Expressions

6. N HBRRAHIDRIEREE. / wEKAH, BEEFRAEOME LRVUEZLBRE+—HT.
/| RFERMRRE “FH° 5%, 9 A21 HALEBFH. / REXBHMERG, HNEREREE 123
SERNEME “RX” S5 EITH THAL, ZErmitRhkEtEZ 8 A 15 Hall. / &

B ABC fR= 2 R)ZiE, T 22 HTF 6 B30 oikiEEE. / REHXBEMERE, B “RKXN” S
RERTHEME LD . REIZERETF Mt EAERM.
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Drills & Expressions

English for Chinese Typical Business Expressions

7. WAEER, RFATTUARHERTBEMN, SRFMRE. [/ FEERE, SIEH NS
MR, / BESHEEI NER “SURE TR OSE—ReRE, RITEEBER" .

KiEIZ T K54t



Drills & Expressions

English for Chinese Typical Business Expressions

8. AN EE, ML NENENIERAREIT, FARNASEEBALATEMARE. / BIRA
REXSBHMREE, BRNESLRRFEEEHIER, SYESEEHE. / FRIBERITESMEF
— I BN LZHIRREERZ . AAEMEREEESFTRIRABNME. / MREREIE, R{]
EEIE—YIER.
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EladlIB Typical Dialogues

1. (Mr. Lewis and Mr. Xiong are negotiating on shipment. Mr. Lewis will make a request for an early delivery.)

X: Now you see, this transaction is concluded on F.O.B terms. As the buyer, you are to charter a ship or book the shipping
space.

L: That’s understood.

X: Then you should send us a Shipping Instruction so that we can make necessary arrangements for shipment beforehand.

L: That’s also understood. Will you make clear to me your responsibility?

X: WEe’ll see that the goods pass over the ship’s rail and bear all the charges up to the time the goods are on the hooks.
Our responsibility ends there.

L: As | understand it, you are also to give us a Shipping Advice to inform us of all the detailed information related to the
shipment of the goods. Is that so?

X: Yes. We'll fax you to this effect immediately after the shipment.

L: Excellent. So far we have a mutual understanding on everything concerning our respective responsibilities.

® ©®© O &
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EladlIB Typical Dialogues

1. (Mr. Lewis and Mr. Xiong are negotiating on shipment. Mr. Lewis will make a request for an early delivery.)

X: | hope we’ll both discharge them as well.

L: Now let’s discuss the time of delivery. When is the earliest you can effect shipment?

X: According to the manufacturer’s schedule, the earliest possible date of shipment would be the beginning of May.

L: That will be too late. You know, this is our seasonal product. Can you do something to advance the shipment to March?

X: The problem is that our factories have a lot of orders on hand. I’'m afraid it’s difficult to improve on the time.

L: But March delivery means a lot to us. If the goods cannot be shipped in March, we shall be compelled to cancel this
order.

X: How is this then? We’ll negotiate with our manufacturers again and request them to advance shipment, if not to March,

at least to the beginning of April. This is the best we can do at present, I’'m afraid.

L: OK. Let it be the beginning of April at the latest. But you must make sure of it.

JE I T k2 ik At ® e e ©®




EladlIB Typical Dialogues
— \

1. charter a ship or book the shipping space TARRITHE

2. That'sunderstood. 3Ji&, A[1FR “EAHIEE”

3. We'llseethat..“see” FTEXEIE “JFE. fath, Fw, RIE” . 5la0: See that
the door is fastened before you go to bed. ( FLIE BRI F =301 1T ) -

4. ship’srail fBfZ

5. hook %4

6. tothiseffect RER “THABITER, XEML, RRLXVHNER” , XEALIE
BRA “REK”

9T K 2 Rt ® ©® O &
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=il Typical Dialogues

X: B8, XELIZRREELLZEFERIN, FAXH, RINMIZEMRSEITRE.
L EAHIRAY.

X: REIRINIEERTRTFT 10 RAIE S LUERAT AT LURRT M T EAER

L AHEABARART . EEEEREMERITRREFTNRETE?

X: BRIV TE DA IMNL, AHRERY LA —1%ER. RATERAL.

L BEA TR, (RNENZEFRBEN—PRMBAUENES X TREAIFAFRL. 282
X: 2. AT AERMBIZAZEKAEERXEBRBMIRG

L FIRT . ZESENNAN T ML TENVERE S —B,

KEIE T K5 Rt O)



=il Typical Dialogues

X: WERATHREERIERIT.

L BAEBNRRKR IR EIE. (RI&RFREAEMT ARHREM?

X: |RIBFIT X, RFEATRERMAVBRS 5 B4,

L ABXREET . BFE, XREFNNETE~A. RNESERBERI=RHTE?

X: [ERERMNIT FRITRRS, TIEEEERTREXE.

L BR, ZAMKXEMNEIMRER. MR=AMNFaERE, BNABHERERXEITRT .

X: BEXETAMT? ZATBFMI theEXKAi1ER3E
HNmESERABEALL T .

&

T, BlfEReEiRmaT2| =A%, £0iE24 B41. BHedig

\

L 1T. REEEE 4 BY). BRIF—EBEXLTK.

RER T KEH mAt O)




EladlIB Typical Dialogues

2. (Mr. White and Ms. Long are negotiating on shipment. They are talking about transshipment and direct shipment.)

L:

L:

TS

W:
W:

W:

: Transshipment? But will you contact the shipping company and use a direct steamer instead?

=20 2

;!T

Talking about Contract No. 1234, have you got the goods ready for shipment?

Yes. All your order goods are ready.

Great! Can the goods be shipped in October?

I’m afraid not. All the shipping space up till the end of October has been booked up.

That’s too bad. The goods are specially ordered for Christmas sales. Can’t you find some other way to get the goods
shipped immediately?

We are going to charter a liner sailing to New York via Hong Kong. Goods will be shipped at the end of this month.

We have done so already. We know perfectly well the importance of timely delivery. The moment the L/C arrived here,
we got in touch with the shipping company, but facing the present shipping position, we really couldn’t do anything.
Do you mean to say that transshipment is the only possible choice?

I’m afraid so.

But, will this add to the risk of pilferage and damage to the goods?

Don’t worry about it. We shall keep an eye to this matter.

All right. Please arrange for the goods to be transshipped at Hong Kong. But are you sure that the goods will arrive
earlier?

No problem. And please see that the L/C is amended to allow transshipment at Hong Kong, the sooner the better.

I’ll do it immediately.

JE I T k2 ik At ® e e ©®



EladlIB Typical Dialogues
— \

1. liner ¥4

2. viaprep. £H

3. Do you mean to say (that).. EEHAE, BEE “FHNEER
T P n
4. keepaneyetosth. @—a]3iE, BEE “BE, = 7
5. L/Cisamendedto... {ERUEH IR /g --""
. y,

9T K 2 Rt ® ©® O &
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=il Typical Dialogues

RS 1234 S6[E, BYMRIEEELEXFET?
=i. RN ENEEHEEEXT .

 REFT ! XLEER 10 AR AT LIRSS ?

SMEANT. NIEE] 10 AR EZIRAEEEITET

 RRFERE T . XELRRENMNERTHERN. (RN ERBEE AN ?
BANHTEMEBIEEEZCEAHANMA . KAKAUERES.

B ? BERRMNESSHARRKA—T, FRHEEMREEZR?
HINBEAI T . FNTARMAMEZENEZM, FA—EAERIERNMIZASHARKRITR. JEESE
BIREHEI, FAISEERTRENTT,

: BLBHNER R R M T ?

S HEX .

A2, XEAEMETW A SHra) XU Ve ?

BERL, EMNSEEXERA.

GFE. BAMBRHRMET EEM. B EXEEYREEREEEB /M ?

RiEjE . MEIFERRMERIEZS “RITETEEM . BRI,

H5 L,

T sTso s TS

sTsoscoos
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Part IV BEOIERITIEELR)D

Situational Information:

Having settled a number of questions regarding the sales of sports shoes, Mr. Chen, the sales
manager of Guangdong Light Industrial Products Import & Export Corporation, and Miss Li, his
assistant, brought up the subject of shipment with Mr. Smith, an old customer from Overseas
Trading Corp., America. Two months after the signing of the contract, Mr. Smith phones the
corporation to consult about the shipment of their order. Miss Li answers the phone and deals with

the case. Upon the dispatch of the goods, Miss Li phones Mr. Smith and informs him of the delivery.

® ©®© O &
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Part IV BEOIERITIEELR)D

Role 1. Mr. Smith, Mr. Chen and Miss Li are negotiating about the issues of shipment. Mr. Smith wishes to have his goods
shipped at an early date. Suppose you are an interpreter and try to interpret for them.

C: REABNEEFMRT mR. BE, 8RULMBATENERE. 5X, HITRKIKZZERE,
L =W, HIERRESHERETREAR?

S: Good. When could you make a delivery?

L {RTX#BFEFRIMG?

S: Kind of. It would be easier for us if you would ship earlier.

C: BATATUERTARRE, Bz 11 B,

S: That’s too late. You know, November and December are our peak season.

L. ABle i 2 FA TR ERMHIA (R G HiARIBT %

S:  Oh, you don’t know it. Our Customs formalities are rather complicated. Besides, the flow through the marketing

channels involved takes at least a couple of weeks.

JE I T k2 ik At ® e e ©®



Part IV BEOIERITIEELR)D

Role 1. Mr. Smith, Mr. Chen and Miss Li are negotiating about the issues of shipment. Mr. Smith wishes to have his goods
shipped at an early date. Suppose you are an interpreter and try to interpret for them.

L BEMEERR?

S: So. The goods must be shipped before October; otherwise we won’t be in time for the selling season.

C: BERFHNI F=FENESELHFT .

S:  Mr. Chen and Miss Li, you certainly realize that the time of delivery is a matter of great importance to us. Can you find
some way to get round your producers for an early delivery?

C: BHREERBHARAIRE 7.

S: Then when is the earliest we can expect shipment?

C: TRPAME, 8. ABEXNEBENNRFRIAIET .

S: Good. Let’s call it a deal.

KiEIZ T K54t



Part IV BEOIERITIEELR)D

C: I'm glad we have settled the questions of quality, quantity, packing and price. Today, let’s talk about the shipment and

insurance.
L: Yes. How about defining the time of shipment first?
S: FFM. R+ 2ABHERT A E2WE ?
L: Is this a rush order?
S: A—RE. MREBESEEMERNSRR—L.
C: We can deliver the goods in two months. That is in November.
S: MKREET. REE, 11. 12 BERENMEZE.
L: That’s exactly the time our goods reach your market.

S: MR, fRAFIE. BARNEXRFEMEUER. R, HXEHRENRE, EELERX LB ITE.

RiEE T K5 R4t O)




Part IV BEOIERITIEELR)D

L: So?

S BNWERETAMNZIRAGE LR, FURNRERLEESHT.

C: But our factories are fully committed for the third quarter.

S: BRSEE, A, RIT—EFAEIRBIRZ SRS ENRNKEENZ—HREZNFR. RNENEEIELT
TR R3ZEEE ?

C: Of course | see your point. But...

C: I'm afraid it’s very difficult to improve much further on shipment.

S: ABAmEATARHERT LANE ?

C: By the middle of October I think. That’s the best we can promise.

S: ! FIXAET!

R T K5 H R4t ©)




Part IV BEOIERITIEELR)D

Role 2. Suppose you are Mr. Smith. You are going to phone Guangdong Light Industrial Products Import & Export Corporation
consulting about the shipment of your order. Miss Li answers your phone. Try to complete the following dialogue with some of
the drills and expressions in Part II and III. The Chinese in the brackets are for your reference only.

L: Good morning. Guangdong Light Industrial Products Import & Export Corporation.
S: Hello, Miss Li. This is Smith from America.

L: Hi, Mr. Smith. It’s so nice to hear you. Anything | can do for you?

S: Yes. (BFTHIEBRZR TH—T EXIMEEAKET? )

L: I’'m sorry, Mr. Smith. I'm afraid the shipment cannot be made as contracted and the delivery scheduled will be delayed.
S: (—ftAlRFELH 7 HIkWE ?)

L: Partly owing to the delay in opening L/C, and partly because we’re having trouble arranging for a carrier.

S: (RELE, EMNARFMMEL. MREREE, RIFARE—VIER. )

L: We greatly regret the delay. But you should know the delay has been due to circumstance beyond our control.

® ©®© O &
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Part IV BEOIERITIEELR)D

Role 2. Suppose you are Mr. Smith. You are going to phone Guangdong Light Industrial Products Import & Export Corporation
consulting about the shipment of your order. Miss Li answers your phone. Try to complete the following dialogue with some of

the drills and expressions in Part II and III. The Chinese in the brackets are for your reference only.

S: (R{IFTIEHAZ A ?)
L: About two weeks, postponed to the end of this month.
S: (BRAHERNEREBFNRAA. BREEASREEIEET —EEHEL B ?)

L: All right. We'll get in touch with our producers and see what they have to say.

L: Yes. We'll have it out just as soon as we can.

S: (MR LEIFEAESG. )

L: | will.

S: ( RRBHELRAVALIE., )

S: (BEMBERNESMF—VILENRRFREREIIRZ . AARMEREEHRSG TRV E.

)

RER T K F kAt ®) ®




Part IV BEOIERITIEELR)D

L: Good morning. Guangdong Light Industrial Products Import & Export Corporation.

S: Hello, Miss Li. This is Smith from America.

L: Hi, Mr. Smith. It’s so nice to hear you. Anything | can do for you?

S: Yes. (I'm calling to see what happened to our last order.)

L: I'm sorry, Mr. Smith. I’'m afraid the shipment cannot be made as contracted and the delivery scheduled will be
delayed.

S: (What seems to be the delay in shipping?)

L: Partly owing to the delay in opening L/C, and partly because we’re having trouble arranging for a carrier.

S: (We really need that material, you know. If you delay shipment, you will have to pay the consequences.)

L: We greatly regret the delay. But you should know the delay has been due to circumstance beyond our control.

RiEE T K5 R4t O)




Part IV BEOIERITIEELR)D

S: (How late do you plan to be?)

L: About two weeks, postponed to the end of this month.

S: (I'm not sure that we can wait that long. Can you do something to advance your time of shipment?)

L: All right. We’ll get in touch with our producers and see what they have to say.

S: (We trust you will make all necessary arrangements to deliver the goods in time, as any delay would cause us no little
inconvenience.)

L: Yes. We’ll have it out just as soon as we can.

S: (Please inform us after the goods have been dispatched.)

L: 1 will.

S: (Thank you for your prompt arrangements.)
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Part IV BEOIERITIEELR)D

Role 3. Suppose you are Miss Li. You are going to phone Mr. Smith and inform him of the delivery. Try to complete the following
dialogue according to the contexts.

(Telephone Talking)
L: Hello? (Mr.Smith)?
S: Yes.

L: Good morning, Mr. Smith. This is Miss Li from Guangdong Light Industrial Products Import & Export Corporation. You
will be happy to hear that (the goods you ordered are ready for shipment ).

That’s good news, Miss Li. Has our order gone out of the factory yet?
(It’s all ready to go any time, but the truck hasn’t been in yet ).

Good. We would like to receive the shipment by November 1st. Is that possible?
I'm not sure. (We have booked shipping space on s/s Dongfeng ) | |eaving Guangzhou on the tenth of October.

Have you booked shipping space on s/s Dongfeng?
Yes. (we talk about it with our shipping department). That is scheduled for shipment the day after tomorrow.

When will the consignment arrive?
We'll let you know after (We talk about it with our shipping department),

All right. Thank you.

JE I T k2 ik At ® e e ©®

T v - LT vrTw




Part IV BEOIERITIEELR)D

Role 3. Suppose you are Miss Li. You are going to phone Mr. Smith and inform him of the delivery. Try to complete the following
dialogue according to the contexts.

(Two days later)

L: Hello, Mr. Smith. We have pleasure to inform you that (the shipment per s/s Dongfeng has gone forward ) and the

goods are now in transit.

S: Good. We've been waiting a long time.

L: The estimated time of arrival is scheduled (©n or about November 1 and we hope that the shipment will arrive at the

destination in perfect condition ),

S: That’s fine. Thank you very much.

L: It’s our pleasure. Would you please inform us after (the goods arrive )3

S: No problem! We'll tell you as soon as the goods reach us.

J 3P T K b Ak ® & e &




Part IV BEOIERITIEELR)D

Role 4. Form a group of 2 to 4, try to work out a dialogue related to the theme of this unit and then perform it in class.
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